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37 Of the Federal workforce teleworked daily prior
O  {othe COVID-19 pandemic

Of the Federal workforce teleworks daily as of
599 the 2020 OPM Federal Employee Viewpoint
Survey (FEVS)
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IT

Report phishing

Need to reset
my password

Need a new
laptop/phone

Can’t connect
to wireless

Find an HR policy

Change my address

Update my
emergency contact

Start a new role

A
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Workplace
Services

Need janitorial
service

Need office equip
moved to home

Find and book a
conference room

Need a new desk

Finance

Pay issue

Need a corporate
credit card

Need to purchase
something

Onboard
new vendor

Legal

Compensation
adjustment

NDA update

Report
potential risk

Question about
compliance

The modern employee needs access to critical services

servicenow.

across the agency to stay connected and engaged.
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Behind every great experience is a great workflow

The Now Platform®is the “platform of platforms” for digital workflows

The Now Platform delivers workflows across organizations, silos and systems, creating a seamless enterprise
system of action that enables great employee and customer experiences and unlocks productivity.
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Demo roadmap

[I_XT_XT_

Analytics that drive Employee Center Eliminate the
business outcomes and Omni-Channel swivel chair
Service Delivery
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Safe harbor notice for forward-looking statements

This presentation may contain “forward-looking” statements that are based on our beliefs and
assumptions and on information currently available to us only as of the date of this presentation.
Forward-looking statements involve known and unknown risks, uncertainties, and other factors that
may cause actual results to differ materially from those expected or implied by the forward-looking
statements. Further information on these and other factors that could cause or contribute to such
differencesinclude, but are not limited to, those discussed in the section titled “Risk Factors,” set forth
in our most recent Annual Report on Form 10-K and Quarterly Report on Form 10-Q and in our other
Securities and Exchange Commission filings. We cannot guarantee that we will achieve the plans,
intentions, or expectations disclosed in our forward-looking statements, and you should not place
undue reliance on our forward-looking statements. The information on new products, features, or
functionality is intended to outline our general product direction and should not be relied upon in
making a purchasing decision, is for informational purposes only, and shall not be incorporated into
any contract, and is not a commitment, promise, or legal obligation to deliver any material, code,
or functionality. The development, release, and timing of any features or functionality described

for our products remains at our sole discretion. We undertake no obligation, and do not intend,

to update the forward-looking statements.

servicenow. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 9



The Future of [Government] Work: Agile, Efficient, Effective

servicenaw. Federal Forum 2022

Demo roadmap

[I_XT_XT_

Analytics that drive Employee Center Eliminate the
business outcomes and Omni-Channel swivel chair
Service Delivery

servicenow. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential.



SerVicenO\N@ Federal Forum 2022 The Future of [Government] Work: Agile, Efficient, Effective
’
What's nexi?

| No matter where you are in your digital transformation journey,
D\U ServiceNow can help get you there!

8 ﬁ Connect with your ServiceNow representative to learn more
and dive deeper into your digital fransformation journey.

Check out the ServiceNow Federal page @
7 hhps://www.servicenow.com/solutions/indusiry/gov/federal.himl

Our door is always open...
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