
IT Asset Management
"With ServiceNow SAM, we saved millions" 

- VP IT, Healthcare company

Reduce software and cloud costs 

Save millions with actionable insight across the enterprise 
ServiceNow® provides a consolidated view of apps, software and cloud costs. 
Intuitive workflows and Platform capabilities surface meaningful usage and cost 
data needed to right-size future purchases and inform smarter business decisions. 
Respond quickly to cost-saving opportunities with full life cycle insight. 

Built on the Now Platform®

Connect the enterprise through digital workflows. 
Connect people with automated processes to drive cross-functional 
collaboration at every step of the asset lifecycle. 

Get to value quickly  
on the Platform you 
already have in 
place

Drive the full IT life 
cycle to align 
infrastructure costs 
with visibility from a 
native CMDB 

Proactively workflow 
software and application 
intelligence to cloud 
infrastructure and app 
rationalization teams 

End to End coverage for all 
assets in all estates: 
hardware, software, SaaS  
and hybrid clouds
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Automate the IT lifecycle 
on a single Platform for IT

Request “I only need to buy 
the software 

required for priority 
projects.” 

Retire Purchase 
“I need EOL data 
to rationalize my 

apps.” 

“I need to 
orchestrate 

software 
deployment.” 

ITAM on the 
Now Platform “I need to know software 

costs of an IT change.” 

Service Deploy 

Monitor 

“I need to see software 
vulnerability exposure fast.” 

“I need to optimize software 
and cloud usage.” 

https://www.servicenow.com/products/it-asset-management.html
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